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Department of Real Estate
320 West Fourth Street, Ste. 350

Los Angeles, California 90013 F I L E D

(213) 559-5990
JUL 30 2055

By

STATE OF CALIFORNIA
DEPARTMENT OF REAL ESTATE

To:
GABRIEL CASTANEDA, individually and
dba PEOPLE SOLUTIONS, and any other names
or fictitious names used by Gabriel Castaneda,

No. H-43062 LA

ORDER TO
DESIST AND REFRAIN

and (B&P Code Section 10086)

SUSIE GONZALES, individually and dba
PEOPLE SOLUTIONS, and any other names
or fictitious names used by Susie Gonzales

\/vvvvvvvvvvvvv

The Commissioner (“Commissioner™) of the California Department of Real Estate
(“Department’) caused an investigation to be made of the activities of GABRIEL CASTANEDA
(“CASTANEDA™), SUSIE GONZALES (“GONZALES”), and PEOPLE SOLUTIONS (“PS™).
Based on that investigation, the Commissioner has determined that CASTANEDA,
GONZALES, and PS, and/or any other fictitious business names used by CASTANEDA,

GONZALES and/or PS have engaged in, are engaging in, or are attempting to engage in, acts or
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practices constituting violations of the California Business and Professions Code (“Code”),
including violating Code Section 10130 by engaging in the business of, acting in the capacity of,
and/or advertising or assuming to act as, a real estate broker in the State of California within the
meaning of Code Section 10167.2 by engaging in the business of a prepaid rental listing service
(“PRLS”) when neither CASTANEDA, GONZALES nor PS were so licensed as real estate
brokers. Based on the findings of that investigation, as set forth below, the Commissioner
hereby issues the following Findings of Fact, Conclusions of Law, and Desist and Refrain Order
under the authority of Section 10086 of the Code.

Whenever acts referred to below are attributed to CASTANEDA, those acts are
alleged to have been done by CASTANEDA, acting by himself, or by and/or through one or
more agents, associates, affiliates, and/or co-conspirators, including but not limited to
GONZALES and/or PS, and using the name “PEOPLE SOLUTIONS,” or “Peoples Solutions” ot
“People Solution” or other names or fictitious names unknown at this time.

Whenever acts referred to below are attributed to GONZALES, those acts are
alleged to have been done by GONZALES, acting by herself, or by and/or through one or more
agents, associates, affiliates, and/or co-conspirators, including but not limited to GONZALES
and/or PS, and using the name “PEOPLE SOLUTIONS,” or “Peoples Solutions™ or “People
Solution” or other names or fictitious names unknown at this time.

Whenever acts referred to below are attributed to PS, those acts are alleged to
have been done by PS, acting by itself, or by and/or through one or more agents, associates,
affiliates, and/or co-conspirators, including but not limited to CASTANEDA and/or
GONZALES, and using the name “PEOPLE SOLUTIONS,” or “Peoples Solutions” or “People
Solution” or other names or fictitious names unknown at this time.

1
1
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FINDINGS OF FACT

1. GABRIEL CASTANEDA is not now and has never been licensed by the
Department in any capacity.

2. SUSIE GONZALES is not now and has never been licensed by the Department
in any capacity.

3. PEOPLE SOLUTIONS is not now and has never been licensed by thg
Department in any capacity.

4. Neither CASTANEDA, GONZALES nor PS appear on the Department’s list of
pre-paid rental listing service (PRLS) PRLS licensees
(https://secure.dre.ca.gov/publicasp/prls.asp) who are licensed for a two-year period to supply
prospective tenants with listings of residential real properties for tenancy, by publication o
otherwise, pursuant to an agreement under which the prospective tenant(s) are required to pay a
fee in advance of, or contemporaneously with, the supplying of the listings, but which does not
otherwise involve the negotiation of rentals by the person conducting the service.

5. The Department has no record of any pending PRLS applications for
CASTANEDA, GONZALES or PS.

6. On or about January 3, 2022, the City of Rosemead issued a Business
Profession and Trade Registration (business license) to SUSIE GONZALES as the business
owner for a business by the name of “People Solution” located at 8930 Mission Dr., #104,
Rosemead, California 91770-5107 (Rosemead address). The description listed on the license
was “Office Use Only — No Processing of Legal Documents” and the Business Registration
Number was 980133, effective January 3, 2022, with an expiration date of January 31, 2023.
According to businesslicenses@cityofrosemead.onmicrosoft.com, Business License 980133

expired on January 31, 2023 without renewal.
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7. According to consumer Francisco Z. (Consumer) on or about May 4, 2023, he
paid $250 to PS through CASTANEDA to find an apartment for rent for $1,400 per month and
despite his lack of understanding of the English language, was asked by CASTANEDA to sign a
“Receipt for Services” contract [as “Recipient”] in English for “Applications services,” by
“Peoples Solutions” [as “Provider] (PS contract); the PS contract did not define “Applications
services.” The effective date of the PS contract was listed as May 4, 2023 and, according to thg
first paragraph, “This receipt will terminate automatically on July 4, 2023 (illegible).”

8. According to Consumer, CASTANEDA informed that the $250 payment would
be applied towards his rent, and that if Consumer did not secure a rental, the $250 would b
refunded within three (3) months. According to the PS contract, “...if Peoples Solutions fails to
pay for the Services when due, (the Recipient™”) (sic) has the option to treat such failure to pay as
a material breach of this receipt and may be entitled to a refund in the amount of $50.00 only,
after the time of terminated receipt.”

9. According to Consumer, PS provided a welcome package that included
instructions, a blank credit application, a Notice Regarding Background Investigation, and a page
titled “Office Customer Service Hours” that contained contact information for PS in English and

in Spanish (contact sheet). Said contact sheet included PS’ telephone and fax numbers of (626)

291-2144 and (626) 291-5105, respectively; its email address emailpeoplesolution@gmail.com;
its business hours; and the business hours of its Customer Service staff “Maria” and “Patricia.”]
The welcome package also included an “Appointment Request Form™ that listed “Gabriel” as thej
agent and May 4, 2023 as the service start date.

10. According to Consumer, PS also provided four-page list of rentals dated Mayj
12, 2023 that included addresses, rental amounts, bedroom and bathroom configurations, and
contact telephone numbers. According to Consumer, one of the property owners he contacted

informed him that they had not hired PS to secure tenants for them. Upon request to PS for a
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refund of the $250 he paid on May 4, 2023, Consumer was denied; “Cristian” of PS told
Consumer that he would only receive a $50 refund due to the expiration of a 10-day grace
period.

11. On November 15, 2023, a DRE Special Investigator called PS’ telephone
number (626) 291-2144 posing as non-English speaking consumer “Mary” and inquired in
Spanish of the need for rental assistance. A female identifying herself as “Susana™ answered thej
call and stated in Spanish that PS assists with completing applications and setting up
appointments to view properties. “Susana” asked “Mary” about her target price range, housing
type and location radius. Ultimately, “Susana” informed “Mary” that an in-person cash ot
money order payment of $250 was needed at PS’ office, along with check stubs and a photo ID.

12. On November 15, 2023, “Susana” texted “Mary” in Spanish from telephone
number (909) 654-5531 and provided the Rosemead address as PS’ address. “Mary” replied in
Spanish to confirm that she needed to bring to PS’s office check stubs, a photo ID, and $250 as
the fee for PS’ help in finding “Mary” a rental. “Mary” also asked “Susana”/PS for help in
renting a house and an apartment.

13. On November 15, 2023, when “Susana” called “Mary” to confirm her receiplj
of “Susana’s” text message, the caller ID identified (626) 291-2144 as “Platinum Consulting
Rental Services!” and “Mary” asked “Susana” to respond to her questions via text. Per “Mary’s’
request for text messages, “Susana” texted in Spanish with instructions to bring payment receipt§
of proof of income, ID and a money order or cash in the amount of $250, and stated, “We also
have a lot of houses at $2,200 or less.”

1

' According to DRE records publicly accessible online at https://www2.dre.ca.gov/PublicASP/pplinfo.asp, from
September 30, 2010 to November 17, 2015, Platinum Consulting Rental Services was a licensed DBA of former
licensee Carlos Martinez (DRE license ID 01325720), whose license was revoked on December 20, 2021 in DRE
Case H-41978 LA for violation of Code Sections 10167.9(c), 10167.10, and 10167.11.
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14. On November 15, 2023, “Mary” texted “Susana” in Spanish to ask whosg
name should be the payee on the money order. On the same day, “Susana” called “Mary” thred
(3) times to confirm that check stubs or bank statements could be submitted and asked thaf]
“Mary” return her call.

15. On January 21, 2025, “Mary” called (626) 291-2144 and inquired about help
in finding a rental; the woman that answered the call replied “Yes” and placed “Mary” on hold
without retuning to the line. On the same date, “Mary” texted the number from which “Susana’]
texted her in November 2023 ((909) 654-5531) and inquired about help in finding a rental, and
indicated that she called the office ((626) 291-2144) but was placed on hold; “Mary” asked in
Spanish, “Can you still help me find a house to rent?”

16. On January 21, 2025, “Mary” received a reply text message in Spanish from
(909) 654-5531 asking if she had been in their office before. “Mary” responded in Spanish that
she had previously communicated with Susan, asked if she could still receive help, and asked
about the requirements. Additionally, “Mary” asked to confirm the Rosemead address and the
$250 fee amount.

17. On January 21, 2025, “Mary” received a text message in Spanish from
(909) 654-5531 asking her to call “Cristian” at (626) 291-2144. On the same date, “Cristian’
called “Mary” from (626) 291-2144, and exchanged text messages with “Mary” in Spanish via
the (909) 654-5531 phone number. “Cristian” explained the documents and $250 fee required|
for services and also provided the Rosemead address. According to “Cristian,” “Yes, we will
need an ID and a $250 refundable deposit that will cover the application fees and will be)
deducted from your deposit.”
i
1
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18. On January 22, 2025, “Mary” sent “Cristian” a text message in Spanish to ask|
for the name of the company, and whether the $250 needed to be in cash or a money order. Per a
reply text in English from “Cristian™ on the same day, “Cash and Money order is fine. We will

provide you with a receipt. We are called People Solution.”
CONCLUSIONS OF LAW

19. Based on the findings of fact contained in paragraphs 1 through 18,
CASTANEDA, acting by himself, or by and/or through one or more agents, associates,
affiliates, and/or co-conspirators, including but not limited to GONZALES and/or PS, and using
the name “PEOPLE SOLUTIONS,” or other names or fictitious names unknown at this time,
supplied prospective tenants with listings of residential real properties for tenancy, by
publication, or otherwise, pursuant to an arrangement under which the prospective tenants are
required to pay an advance of a contemporaneous fee (1) specifically to obtain listings or
(2) to purchase any other product or service in order to obtain listings, but which does not
otherwise involve the negotiation of rentals by the person conducting the service. These acts,
which require a real estate broker license under Code Section 10167.2, were performed when
CASTANEDA was not licensed by the Department as a real estate broker, a violation of Code
Sections 10130 and 10167.2.

20. Based on the findings of fact contained in paragraphs 1 through 18,
GONZALES, acting by herself, or by and/or through one or more agents, associates, affiliates,
and/or co-conspirators, including but not limited to CASTANEDA and/or PS, and using the
name “PEOPLE SOLUTIONS,” or other names or fictitious names unknown at this time,
supplied prospective tenants with listings of residential real properties for tenancy, by
publication, or otherwise, pursuant to an arrangement under which the prospective tenants are

required to pay an advance of a contemporaneous fee (1) specifically to obtain listings or
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(2) to purchase any other product or service in order to obtain listings, but which does not
otherwise involve the negotiation of rentals by the person conducting the service. These acts,
which require a real estate broker license under Code Section 10167.2, were performed when
GONZALES was not licensed by the Department as a real estate broker, a violation of Code
Sections 10130 and 10167.2. —

21. Based on the findings of fact contained in paragraphs 1 through 18, PS, acting|
by itself, or by and/or through one or more agents, associates, affiliates, and/or co-conspirators,
including but not limited to CASTANEDA and/or GONZALES, and using the name “PEOPLE
SOLUTIONS,” or other names or fictitious names unknown at this time, supplied prospective
tenants with listings of residential real properties for tenancy, by publication, or otherwise,
pursuant to an arrangement under which the prospective tenants are required to pay an advance
of a contemporaneous fee (1) specifically to obtain listings or (2) to purchase any other product
or service in order to obtain listings, but which does not otherwise involve the hegotiation of
rentals by the person conducting the service. These acts, which require a real estate broker
license under Code Section 10167.2, were performed when PS was not licensed by the
Department as a real estate broker, a violation of Code Sections 10130 and 10167.2.

I
i
1
1
1
I
I
"
I
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DESIST AND REFRAIN ORDER

Based upon the Findings of Fact and Conclusions of Law stated herein,
GABRIEL CASTANEDA, SUSIE GONZALES, and PEOPLE SOLUTIONS, whether doing
business under their own names or any other names or other fictitious names, ARE HEREBY
ORDERED to immediately desist and refrain from performing any acts within the State of
California for which a real estate broker license is required. In particular, they are ORDERED
TO DESIST AND REFRAIN from:

a. engaging in business as a prepaid rental listing service, individually and under
any fictitious business names, unless and until they obtain the required license
from the Department and are in compliance with Business and Professions
Code Section 10167.2; and

b. performing any acts within the State of California for which a real estate
broker license is required, unless they are so properly licensed.

7 2}/2&7 (

DATED:

CHIKA SUNQUIST

By: Marcus L. McCarther
Chief Deputy Real Estate Commissioner

Notice: Business and Professions Code Section 10139 provides that “Any person acting as a real estate broker or
real estate salesperson without a license or who advertises using words indicating that he or she is a real estate
broker without being so licensed shall be guilty of a public offense punishable by a fine not exceeding twenty
thousand dollars ($20,000), or by imprisonment in the county jail for a term not to exceed six months, or by both
fine and imprisonment; or if a corporation, be punished by a fine not exceeding sixty thousand dollars ($60,000).”

cc:  GABRIEL CASTANEDA: 8930 Mission Dr., Ste. 104, Rosemead, CA 91770
SUSIE GONZALES: 8930 Mission Dr., Ste. 104, Rosemead, CA 91770
PEOPLE SOLUTIONS: 8930 Mission Dr., Ste. 104, Rosemead, CA 91770
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		31				Pages->7		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 8 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		32				Pages->8		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 9 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		33						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		34						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		35						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		36						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		37						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		38						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		39						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		40						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		41						Guideline 1.3 Create content that can be presented in different ways		List Item		Not Applicable		No List Items were detected in this document.		

		42						Guideline 1.3 Create content that can be presented in different ways		List		Not Applicable		No List elements were detected in this document.		

		43						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		44						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		45						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		46						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		47						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		48						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		49						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		50						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		51						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		52						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Not Applicable		No List elements were detected in this document.		

		53						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		54						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		55						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		56						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		57						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		58						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		59						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		60						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		61						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		62						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		






  

  

PDF/UA 1.0 (ISO 14289-1)



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						7.1 General		Document		Passed		Document element passed.		

		2						7.1 General		Valid Role Maps		Passed		Passed Role Map tests.		

		3				MetaData		7.1 General		Metadata - Title and Viewer Preferences		Passed		The metadata stream in the Catalog dictionary does not include the PDF/UA identifier.		Verification result set by user.

		4				MetaData		7.1 General		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of Castaneda & Gonzales H-43062 LA is appropriate for this document.		Verification result set by user.

		5						7.1 General		No Suspects in document.		Passed		The Suspects entry is not set to true		

		6						7.1 General		Role Maps - Semantic appropriateness		Passed		Passed Role Map tests.		

		7						7.1 General		Untagged Content		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		8				Tags		7.1 General		Correct Reading Order		Passed		Please verify that the reading order of the document is correct.		Verification result set by user.

		9				Tags->0->1,Tags->0->36		7.1 General		Figure and Formula BBox attribute		Passed		The highlighted Figure tag is missing the BBox attribute or is incorrect.		Verification result set by user.

		10				Tags->0->1,Tags->0->36		7.1 General		Placement attribute		Passed		An element of type Figure may not be nested immediately under an element of type Document or the Placement attribute should be set to Block.		Verification result set by user.

		11				Doc		7.1 General		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		12						7.1 General		Tagged Document		Passed		Tags have been added to this document.		

		13				MetaData		7.2 Text		Natural Language		Passed		Please ensure that the specified language (en) is appropriate for the document.		Verification result set by user.

		14						7.2 Text		Semantically appropriate nesting		Passed		All tags are nested in a semantically appropriate manner		

		15						7.2 Text		Unicode mapping		Passed		All text in the document has valid unicode mapping.		

		16				Tags->0->1		7.3 Graphics		Alternate Representation		Passed		Please verify that Alt of "Stamp of Department of Real Estate, filed on July 30, 2025 by a redacted signature." is appropriate for the highlighted element.		Verification result set by user.

		17				Tags->0->36		7.3 Graphics		Alternate Representation		Passed		Please verify that Alt of "A signature block, dated 7/22/2025, signed by a redacted signature by Marcus L. McCarther as Chief Deputy Real Estate Commissioner for Chika Sunquist." is appropriate for the highlighted element.		Verification result set by user.

		18				Tags->0->1,Tags->0->36		7.3 Graphics		Alt vs. Actual Text		Passed		Please verify that Alt Text is more appropriate than Actual Text for the highlighted element.		Verification result set by user.

		19				Tags->0->1,Tags->0->36		7.3 Graphics		Figures without caption.		Passed		A Figure without caption has been detected. Please ensure to tag a caption if required.		Verification result set by user.

		20						7.3 Graphics		Grouped graphics		Passed		No Figures with semantic value only if grouped were detected in this document.		

		21				Tags->0->1,Tags->0->36		7.3 Graphics		Graphics most accessible representation.		Passed		A graphic has been detected. Please verify that the most accessible representation is used.		Verification result set by user.

		22				Tags->0->27		7.4 Headings		Numbered Headings - Nesting		Passed		Heading Level skipped. Previous heading level is 0, current Heading Level is 2.		Verification result set by user.

		23						7.4 Headings		Mixed Headings		Passed		Document does not use a both unnumbered and numbered headings.		

		24						7.4 Headings		Numbered Headings - Arabic Numerals		Passed		All Headings are using arabic numerals.		

		25				Pages->0		7.8 Page headers and footers		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		26				Pages->1		7.8 Page headers and footers		Header/Footer pagination artifacts		Passed		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		27				Pages->2		7.8 Page headers and footers		Header/Footer pagination artifacts		Passed		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		28				Pages->3		7.8 Page headers and footers		Header/Footer pagination artifacts		Passed		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		29				Pages->4		7.8 Page headers and footers		Header/Footer pagination artifacts		Passed		Page 5 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		30				Pages->5		7.8 Page headers and footers		Header/Footer pagination artifacts		Passed		Page 6 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		31				Pages->6		7.8 Page headers and footers		Header/Footer pagination artifacts		Passed		Page 7 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		32				Pages->7		7.8 Page headers and footers		Header/Footer pagination artifacts		Passed		Page 8 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		33				Pages->8		7.8 Page headers and footers		Header/Footer pagination artifacts		Passed		Page 9 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		34				Doc->0->2		7.10 Optional Content		Names and AS keys		Passed		An Optional Content Configuration entry does not define the Name entry.		Verification result set by user.

		35						7.15 XFA		Dynamic XFA		Passed		Document doesn't contains a dynamic XFA form.		

		36						7.16 Security		P entry in encryption dictionary		Passed		This file is encrypted, but it contains the P key in the encryption dictionary and the 10th bit is set to true.		

		37				Doc		7.17 Navigation		Document Outline (Bookmarks)		Passed		Number of headings and bookmarks do not match.		Verification result set by user.

		38				Tags->0->27		7.17 Navigation		Document Outline (Bookmarks)		Passed		The heading level for the highlighted heading is 2 , while for the highlighted bookmark is 1. Suspending further validation.		Verification result set by user.

		39		3,4,5		Annotations->0,Annotations->1,Annotations->0,Annotations->0,Annotations->1,Annotations->2		7.18.1 Annotations		Annotations correct reading order.		Passed		Please verify that the annotation is in correct reading order.		Verification result set by user.

		40		3,4,5		Annotations->0,Annotations->1,Annotations->0,Annotations->0,Annotations->1,Annotations->2		7.18.1 Annotations		Annotations for visual formatting		Passed		If the annotation is used for visual formatting, please verify it is tagged according to its semantic function.		Verification result set by user.

		41						7.18.2 Annotation Types		TrapNet		Passed		No TrapNet annotations were detected in this document.		

		42						7.18.3 Tab Order		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		43						7.18.5 Links		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link tags.		

		44						7.18.5 Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		45				Tags->0->11->0,Tags->0->13->0,Tags->0->16->0,Tags->0->21->0,Tags->0->21->1,Tags->0->21->2		7.18.5 Links		Alternate Representation		Passed		Parent tag of Link annotation doesn't define the Alt attribute.		Verification result set by user.

		46		3		Annotations->0		7.18.5 Links		Alternate Representation		Passed		Please verify that Contents of "https://secure.dre.ca.gov/publicasp/pris.asp" is appropriate for the highlighted element.		Verification result set by user.

		47		3		Annotations->1		7.18.5 Links		Alternate Representation		Passed		Please verify that Contents of "businesslicenses@cityofrosemead.onmicrosoft.com" is appropriate for the highlighted element.		Verification result set by user.

		48		4		Annotations->0		7.18.5 Links		Alternate Representation		Passed		Please verify that Contents of "emailpeoplesolution@gmail.com" is appropriate for the highlighted element.		Verification result set by user.

		49		5		Annotations->0		7.18.5 Links		Alternate Representation		Passed		Please verify that Contents of "https:/www2.dre.ca.gov/PublicASP/pplinfo.asp" is appropriate for the highlighted element.		Verification result set by user.

		50		5		Annotations->1		7.18.5 Links		Alternate Representation		Passed		Please verify that Contents of "10167.10" is appropriate for the highlighted element.		Verification result set by user.

		51		5		Annotations->2		7.18.5 Links		Alternate Representation		Passed		Please verify that Contents of "10167.11" is appropriate for the highlighted element.		Verification result set by user.

		52						7.18.5 Links		IsMap attribute		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		53						7.20 XObjects		Content referenced more than once		Passed		No Form XObjects contain MCIDs and are referenced more than once.		

		54		1,2,3,4,5,7,8,9		Artifacts->24->1->0		7.21 Fonts		Embedding		Passed		The Helvetica font is not embedded in this document		Verification result set by user.

		55				Doc->0->4->0		7.21 Fonts		Font and FontDescriptor dictionaries		Passed		Font Helvetica is a standard font but is missing the FirstChar property		Verification result set by user.

		56				Doc->0->4->0		7.21 Fonts		Font and FontDescriptor dictionaries		Passed		Font Helvetica is a standard font but is missing the LastChar property		Verification result set by user.

		57				Doc->0->4->0		7.21 Fonts		Font and FontDescriptor dictionaries		Passed		Font Helvetica is a standard font but is missing the Widths property		Verification result set by user.

		58				Doc->0->4->0		7.21 Fonts		Font and FontDescriptor dictionaries		Passed		Font Helvetica is a standard font but is missing the FontDescriptor property		Verification result set by user.

		59						7.1 General		Correct Structure - RP, RB and RT		Not Applicable		No RP, RB or RT elements were detected in this document.		

		60						7.1 General		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		61						7.1 General		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		62						7.1 General		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		63						7.1 General		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		64						7.1 General		Table		Not Applicable		No Table elements were detected in this document.		

		65						7.1 General		TOCI		Not Applicable		No TOCI elements were detected in this document.		

		66						7.1 General		TOC		Not Applicable		No TOC elements were detected in this document.		

		67						7.1 General		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		68						7.1 General		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		69						7.1 General		Use the Beep function		Not Applicable		No scripts were detected in this document.		

		70						7.1 General		No Flicker		Not Applicable		No elements that could cause flicker were detected in this document.		

		71						7.1 General		Sound Alternatives		Not Applicable		No multimedia elements were detected in this document.		

		72						7.1 General		OCR validation		Not Applicable		No raster-based images were detected in this document.		

		73						7.3 Graphics		Tagged in Figures, Formula or Artifacts		Not Applicable		No Paths, XObjects, Form XObjects or Shadings were detected in document.		

		74						7.3 Graphics		Graphics tagged inside Link		Not Applicable		No graphics inside link were detected in this document.		

		75						7.4 Headings		Unnumbered Headings		Not Applicable		No unnumbered headings (H tags) were detected in this document.		

		76						7.4 Headings		Headings representing a 7th level		Not Applicable		No Heading elements were detected in this document.		

		77						7.5 Tables		Summary		Not Applicable		No Table elements were detected in the document.		

		78						7.5 Tables		Header Cells		Not Applicable		No tables were detected in this document.		

		79						7.5 Tables		Scope Attribute		Not Applicable		No TH elements were detected in this document.		

		80						7.5 Tables		Column headers in rows		Not Applicable		No tables were detected in this document.		

		81						7.5 Tables		Row headers in columns		Not Applicable		No tables were detected in this document.		

		82						7.5 Tables		Organize Table		Not Applicable		no nonorganized table were detected in the document.		

		83						7.6 Lists		Correct Structure - Lbl		Not Applicable		No Lbl elements were detected in this document.		

		84						7.6 Lists		Correct Structure - LBody		Not Applicable		No LBody elements were detected in this document.		

		85						7.6 Lists		Correct Structure - LI		Not Applicable		No List Items were detected in this document.		

		86						7.6 Lists		Correct Structure - L		Not Applicable		No List elements were detected in this document.		

		87						7.6 Lists		ListNumbering		Not Applicable		No List elements were detected in this document.		

		88						7.7 Mathematical Expressions		Formula - Alternate Representations		Not Applicable		No Formula tags were detected in this document.		

		89						7.7 Mathematical Expressions		Formula - Appropriate alternate representations.		Not Applicable		No Formula tags were detected in this document.		

		90						7.7 Mathematical Expressions		Formula text tagged in Formula		Not Applicable		No formula text were detected in this document.		

		91						7.9 Notes and references		Note tag unique ID		Not Applicable		No Note tags were detected in this document.		

		92						7.9 Notes and references		References		Not Applicable		No internal links were detected in this document		

		93						7.11 Embedded Files		F, UF and Desc keys		Not Applicable		No Embedded files were detected in this document.		

		94						7.12 Article Threads		7.12 Article Threads		Not Applicable		No Article threads were detected in the document		

		95						7.14 Non-Interactive Forms		PrintField attributes		Not Applicable		No non-interactive forms were detected in this document.		

		96						7.18.1 Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		97						7.18.1 Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		98						7.18.1 Annotations		Other annotations doesn't have alternative description		Not Applicable		No other annotations were detected in this document.		

		99						7.18.2 Annotation Types		Unknown Annotations		Not Applicable		No unknown annotations were detected in this document.		

		100						7.18.4 Forms		Accessible Radio Buttons		Not Applicable		No Radio Buttons were detected in this document.		

		101						7.18.4 Forms		Alternate Representation		Not Applicable		No Form Fields were detected in this document.		

		102						7.18.8 PrinterMark Annotations		PrinterMark Annotations - Valid tagging		Not Applicable		No PrinterMark Annotations were detected in this document.		

		103						7.19 Actions		Script keystroke timing		Not Applicable		No scripts were detected in this document.		

		104						7.20 XObjects		Reference Form XObjects		Not Applicable		No Form XObjects were detected in the document.		

		105						7.21 Fonts		Type 0 Fonts - Registry		Not Applicable		No Type 0 fonts with encoding other than Identity-H or Identity-V were detected in this document.		

		106						7.21 Fonts		Type 0 Fonts - Ordering		Not Applicable		No Type 0 fonts with encoding other than Identity-H or Identity-V were detected in this document.		

		107						7.21 Fonts		Type 0 Fonts - Supplement		Not Applicable		No Type 0 fonts with encoding other than Identity-H or Identity-V were detected in this document.		

		108						7.21 Fonts		CIDFont - Type 2 CIDToGIDMap exists		Not Applicable		No Type 2 CID fonts were detected in this document.		

		109						7.21 Fonts		CIDFont - Type 2 CIDToGIDMap Type		Not Applicable		No Type 2 CID fonts were detected in this document.		

		110						7.21 Fonts		ToUnicode map exists		Not Applicable		All fonts either define the ToUnicode entry or a known encoding.		

		111						7.21 Fonts		TrueType Font Encoding		Not Applicable		No TrueType fonts were detected in this document.		

		112						7.21 Fonts		Type 0 Fonts - WMode		Not Applicable		No Type 0 fonts with stream Encoding defined in the document.		

		113						7.21 Fonts		Type 0 Fonts - Encoding CMap		Not Applicable		No Type 0 fonts were detected in this document.		

		114						7.21 Fonts		Type 0 Fonts - Referenced CMaps		Not Applicable		No CMap references another CMap.		
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    HHS (2018 regulations)



     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1				Doc		Additional Checks		1. Special characters in file names		Passed		The document name D and R H-43062 LA contains special characters.		Verification result set by user.

		2				Doc		Additional Checks		2. Concise file names		Passed		Please verify that a document name of D and R H-43062 LA is concise and makes the contents of the file clear.		Verification result set by user.

		3						Additional Checks		2. Concise file names		Passed		The file name is meaningful and restricted to 20-30 characters		

		4						Section A: All PDFs		A1. Is the PDF tagged?		Passed		Tags have been added to this document.		

		5				MetaData		Section A: All PDFs		A2. Is the Document Title filled out in the Document Properties?		Passed		Please verify that a document title of Castaneda & Gonzales H-43062 LA is appropriate for this document.		Verification result set by user.

		6				MetaData		Section A: All PDFs		A3. Is the correct language of the document set?		Passed		Please ensure that the specified language (en) is appropriate for the document.		Verification result set by user.

		7				Doc		Section A: All PDFs		A4. Did the PDF fully pass the Adobe Accessibility Checker?		Passed		Did the PDF fully pass the Adobe Accessibility Checker?		Verification result set by user.

		8				Doc		Section A: All PDFs		A6. Are accurate bookmarks provided for documents greater than 9 pages?		Passed		Number of headings and bookmarks do not match.		Verification result set by user.

		9				Tags->0->27		Section A: All PDFs		A6. Are accurate bookmarks provided for documents greater than 9 pages?		Passed		The heading level for the highlighted heading is 2 , while for the highlighted bookmark is 1. Suspending further validation.		Verification result set by user.

		10				Doc		Section A: All PDFs		A7. Review-related content		Passed		Is the document free from review-related content carried over from Office or other editing tools such as comments, track changes, embedded Speaker Notes?		Verification result set by user.

		11				Tags		Section A: All PDFs		A8. Logically ordered tags		Passed		Is the order in the tag structure accurate and logical? Do the tags match the order they should be read in?		Verification result set by user.

		12						Section A: All PDFs		A9. Tagged content		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		13						Section A: All PDFs		A10. Role mapped custom tags		Passed		Passed Role Map tests.		

		14						Section A: All PDFs		A11. Text correctly formatted		Passed		All words were found in their corresponding language's dictionary		

		15						Section A: All PDFs		A12. Paragraph text		Passed		Do paragraph tags accurately represent visual paragraphs?		Verification result set by user.

		16						Section A: All PDFs		A13. Resizable text		Passed		Text can be resized and is readable.		

		17				Pages->0		Section B: PDFs containing Color		B1. Color alone		Passed		Page 1 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		18				Pages->8		Section B: PDFs containing Color		B1. Color alone		Passed		Page 9 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		19				Doc		Section B: PDFs containing Color		B2. Color contrast		Passed		Does all text (with the exception of logos) have a contrast ratio of 4.5:1 or greater no matter the size?		Verification result set by user.

		20						Section C: PDFs containing Links		C1. Tagged links		Passed		All link annotations are placed along with their textual description in a Link tag.		

		21		3,4,5		Annotations->0,Annotations->1,Annotations->0,Annotations->0,Annotations->1,Annotations->2		Section C: PDFs containing Links		C2. Distinguishable Links		Passed		Is this link distinguished by a method other than color?		Verification result set by user.

		22				Tags->0->11->0,Tags->0->13->0,Tags->0->16->0,Tags->0->21->0,Tags->0->21->1,Tags->0->21->2		Section C: PDFs containing Links		C3. Understandable Links		Passed		Parent tag of Link annotation doesn't define the Alt attribute.		Verification result set by user.

		23		3		Annotations->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "https://secure.dre.ca.gov/publicasp/pris.asp" is appropriate for the highlighted element.		Verification result set by user.

		24		3		Annotations->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "businesslicenses@cityofrosemead.onmicrosoft.com" is appropriate for the highlighted element.		Verification result set by user.

		25		4		Annotations->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "emailpeoplesolution@gmail.com" is appropriate for the highlighted element.		Verification result set by user.

		26		5		Annotations->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "https:/www2.dre.ca.gov/PublicASP/pplinfo.asp" is appropriate for the highlighted element.		Verification result set by user.

		27		5		Annotations->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "10167.10" is appropriate for the highlighted element.		Verification result set by user.

		28		5		Annotations->2		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "10167.11" is appropriate for the highlighted element.		Verification result set by user.

		29				Tags->0->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Stamp of Department of Real Estate, filed on July 30, 2025 by a redacted signature." is appropriate for the highlighted element.		Verification result set by user.

		30				Tags->0->36		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A signature block, dated 7/22/2025, signed by a redacted signature by Marcus L. McCarther as Chief Deputy Real Estate Commissioner for Chika Sunquist." is appropriate for the highlighted element.		Verification result set by user.

		31				Tags->0->1,Tags->0->36		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		32		1,2,3,4,5,6,7,8,9		Artifacts->24->0,Artifacts->24->0,Artifacts->25->0,Artifacts->24->0,Artifacts->26->0,Artifacts->23->0,Artifacts->21->0,Artifacts->24->0,Artifacts->23->0		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		33						Section D: PDFs containing Images		D6. Grouped Images		Passed		No Figures with semantic value only if grouped were detected in this document.		

		34						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		There are 42 TextRuns larger than the Mode of the text size in the document and are not within a tag indicating heading. Should these be tagged within a Heading?		Verification result set by user.

		35						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		36				Tags->0->27		Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		Heading Level skipped. Previous heading level is 0, current Heading Level is 2.		Verification result set by user.

		37						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		38						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		39						Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		All words were found in their corresponding language's dictionary		

		40						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		41						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		42						Section D: PDFs containing Images		D1. Images in Figures		Not Applicable		No Paths, XObjects, Form XObjects or Shadings were detected in document.		

		43						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		44						Section D: PDFs containing Images		D3. Decorative Images		Not Applicable		No Paths, XObjects, Form XObjects or Shadings were detected in document.		

		45						Section E: PDFs containing Tables		E1. Table tags		Not Applicable		No tables were detected in this document.		

		46						Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Not Applicable		No tables were detected in this document.		

		47						Section E: PDFs containing Tables		E3. Table cells types		Not Applicable		No tables were detected in this document		

		48						Section E: PDFs containing Tables		E4. Empty header cells		Not Applicable		No table header cells were detected in this document.		

		49						Section E: PDFs containing Tables		E5. Merged Cells		Not Applicable		No tables were detected in this document.		

		50						Section E: PDFs containing Tables		E6. Header scope		Not Applicable		No simple tables were detected in this document.		

		51						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		52						Section F: PDFs containing Lists		F1. List tags		Not Applicable		No List elements were detected in this document.		

		53						Section F: PDFs containing Lists		F2. List items vs. visual layout		Not Applicable		No list tags were detected in this document		

		54						Section F: PDFs containing Lists		F3. Nested lists		Not Applicable		No list tags were detected in this document		

		55						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		56						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		57						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		58						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		59						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Not Applicable		No special glyphs detected		

		60						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		61						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		62						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		








    



    WCAG 2.1 AA



     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1				Tags->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Stamp of Department of Real Estate, filed on July 30, 2025 by a redacted signature." is appropriate for the highlighted element.		Verification result set by user.

		2				Tags->0->36		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "A signature block, dated 7/22/2025, signed by a redacted signature by Marcus L. McCarther as Chief Deputy Real Estate Commissioner for Chika Sunquist." is appropriate for the highlighted element.		Verification result set by user.

		3				Tags->0->11->0,Tags->0->13->0,Tags->0->16->0,Tags->0->21->0,Tags->0->21->1,Tags->0->21->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Parent tag of Link annotation doesn't define the Alt attribute.		Verification result set by user.

		4		3		Annotations->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "https://secure.dre.ca.gov/publicasp/pris.asp" is appropriate for the highlighted element.		Verification result set by user.

		5		3		Annotations->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "businesslicenses@cityofrosemead.onmicrosoft.com" is appropriate for the highlighted element.		Verification result set by user.

		6		4		Annotations->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "emailpeoplesolution@gmail.com" is appropriate for the highlighted element.		Verification result set by user.

		7		5		Annotations->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "https:/www2.dre.ca.gov/PublicASP/pplinfo.asp" is appropriate for the highlighted element.		Verification result set by user.

		8		5		Annotations->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "10167.10" is appropriate for the highlighted element.		Verification result set by user.

		9		5		Annotations->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "10167.11" is appropriate for the highlighted element.		Verification result set by user.

		10						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		11						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		12						Guideline 1.3 Create content that can be presented in different ways		Tagged Document		Passed		Tags have been added to this document.		

		13				Tags->0->27		Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		Heading Level skipped. Previous heading level is 0, current Heading Level is 2.		Verification result set by user.

		14						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		15						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		16						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		17				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		18				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		19						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		20						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		21						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		22						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		23				Doc		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Number of headings and bookmarks do not match.		Verification result set by user.

		24				Tags->0->27		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		The heading level for the highlighted heading is 2 , while for the highlighted bookmark is 1. Suspending further validation.		Verification result set by user.

		25				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of Castaneda & Gonzales H-43062 LA is appropriate for this document.		Verification result set by user.

		26				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (en) is appropriate for the document.		Verification result set by user.

		27				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		28				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		29				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		30				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		31				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 5 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		32				Pages->5		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 6 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		33				Pages->6		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 7 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		34				Pages->7		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 8 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		35				Pages->8		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 9 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		36						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		37						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		38						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		39						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		40						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		41						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		42						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		43						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		44						Guideline 1.3 Create content that can be presented in different ways		List Item		Not Applicable		No List Items were detected in this document.		

		45						Guideline 1.3 Create content that can be presented in different ways		List		Not Applicable		No List elements were detected in this document.		

		46						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		47						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		48						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		49						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		50						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		51						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		52						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		53						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		54						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		55						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Not Applicable		No List elements were detected in this document.		

		56						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		57						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		58						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		59						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		60						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		61						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		62						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		Not Applicable		No Paths, XObjects, Form XObjects or Shadings were detected in document.		

		63						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		64						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		65						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		66						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		67						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		68						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		69						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		70						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		71						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		72						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		73						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		74						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		










    WCAG 2.2 AA



     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1				Tags->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Stamp of Department of Real Estate, filed on July 30, 2025 by a redacted signature." is appropriate for the highlighted element.		Verification result set by user.

		2				Tags->0->36		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "A signature block, dated 7/22/2025, signed by a redacted signature by Marcus L. McCarther as Chief Deputy Real Estate Commissioner for Chika Sunquist." is appropriate for the highlighted element.		Verification result set by user.

		3				Tags->0->11->0,Tags->0->13->0,Tags->0->16->0,Tags->0->21->0,Tags->0->21->1,Tags->0->21->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Parent tag of Link annotation doesn't define the Alt attribute.		Verification result set by user.

		4		3		Annotations->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "https://secure.dre.ca.gov/publicasp/pris.asp" is appropriate for the highlighted element.		Verification result set by user.

		5		3		Annotations->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "businesslicenses@cityofrosemead.onmicrosoft.com" is appropriate for the highlighted element.		Verification result set by user.

		6		4		Annotations->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "emailpeoplesolution@gmail.com" is appropriate for the highlighted element.		Verification result set by user.

		7		5		Annotations->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "https:/www2.dre.ca.gov/PublicASP/pplinfo.asp" is appropriate for the highlighted element.		Verification result set by user.

		8		5		Annotations->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "10167.10" is appropriate for the highlighted element.		Verification result set by user.

		9		5		Annotations->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "10167.11" is appropriate for the highlighted element.		Verification result set by user.

		10						Guideline 1.3 Create content that can be presented in different ways		No nested Headings		Passed		Heading tags are not nested inside one another.		

		11						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		12						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		13						Guideline 1.3 Create content that can be presented in different ways		Tagged Document		Passed		Tags have been added to this document.		

		14				Tags->0->27		Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		Heading Level skipped. Previous heading level is 0, current Heading Level is 2.		Verification result set by user.

		15						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		16						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		17						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		18				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		19				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		20						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		21						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		22						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		23				Doc		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Number of headings and bookmarks do not match.		Verification result set by user.

		24				Tags->0->27		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		The heading level for the highlighted heading is 2 , while for the highlighted bookmark is 1. Suspending further validation.		Verification result set by user.

		25				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of Castaneda & Gonzales H-43062 LA is appropriate for this document.		Verification result set by user.

		26						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		27		3,4,5		Annotations->0,Annotations->1,Annotations->0,Annotations->0,Annotations->1,Annotations->2		Guideline 2.5 Input Modalities		Target Size (Minimum)		Passed		Is the target of the pointer input constrained by the line-height of non-target text, or this particular presentation of the target essential or legally required? Pass if Yes, Fail if No.		Verification result set by user.

		28				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (en) is appropriate for the document.		Verification result set by user.

		29						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		30				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		31				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		32				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		33				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		34				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 5 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		35				Pages->5		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 6 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		36				Pages->6		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 7 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		37				Pages->7		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 8 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		38				Pages->8		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 9 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		39						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		40						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		41						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		42						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		43						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		44						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		45						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		46						Guideline 1.3 Create content that can be presented in different ways		List Item		Not Applicable		No List Items were detected in this document.		

		47						Guideline 1.3 Create content that can be presented in different ways		List		Not Applicable		No List elements were detected in this document.		

		48						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		49						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		50						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		51						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		52						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		53						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		54						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		55						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		56						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		57						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		58						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		59						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Not Applicable		No List elements were detected in this document.		

		60						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		61						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		62						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		63						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		64						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		65						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		Not Applicable		No Paths, XObjects, Form XObjects or Shadings were detected in document.		

		66						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		67						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		68						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		69						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Focus Not Obscured (Minimum)		Not Applicable		This criterion is not applicable to pdf files.		

		70						Guideline 2.5 Input Modalities		Dragging Movements		Not Applicable		This criterion is not applicable to pdf files.		

		71						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		72						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		73						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		74						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		75						Guideline 3.2 Make Web pages appear and operate in predictable ways		Consistent Help		Not Applicable		This criterion is not applicable to pdf files.		

		76						Guideline 3.3 Help users avoid and correct mistakes		Accessible Authentication (Minimum)		Not Applicable		This criterion is not applicable to pdf files.		

		77						Guideline 3.3 Help users avoid and correct mistakes		Redundant Entry		Not Applicable		No form elements requiring redundant information detected in this document.		

		78						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		79						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		80						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		81						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		
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