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KYLE T. JONES, Counsel (SBN 300751) 
Department of Real Estate 

N FILEDP.O. BOX 137007 
Sacramento, CA 95813-7007w 

AUG 20 2021 
Telephone: (916) 576-8700 DEPARTMENT OF REALESTATE 

(916) 263-3767 (Fax) By taggart
(916) 576-7840 (Direct)

BEFORE THE DEPARTMENT OF REAL ESTATE00 

STATE OF CALIFORNIA 

* * *

11 
To: 

12 NO. H- 12539 SF 
REGINA CHEREE DICKSON 

13 
ORDER TO DESIST AND REFRAIN 

14 (B&P Code Section 10086) 

16 
The Real Estate Commissioner ("Commissioner") of the California Department of 

17 
Real Estate ("Department") has caused an investigation to be made into the activities of 

18 
REGINA CHEREE DICKSON, ("DICKSON"), doing business as COASTAL MOUNTAIN 

19 BUSINESS SERVICES, that fall within the meaning of Section 10131 (real estate broker 

defined) of the California Business & Professions Code ("Code"). Based upon the findings of 

21 that investigation, as set forth below, the Commissioner has determined and is of the opinion 

22 that : 

23 DICKSON has violated Section 10130 (license required to act as a real estate 

24 broker) of the Code by engaging in the business of or acting as a real estate broker, within the 

meaning of Section 10131 (d) (collect payments or perform services for borrowers or lenders or 

26 note owners in connection with loans secured directly or collaterally by liens on real property) of 

27 the Code without first having obtained a real estate broker license from the Department. 



Whenever acts referred to below are attributed to DICKSON, those acts are 

N alleged to have been done by DICKSON, acting by herself, or by and/or through one or more 

w known or unknown agents, associates, and/or co-conspirators, and using other names or fictitious 

4 business names including but not limited to COASTAL MOUNTAIN BUSINESS SERVICES. 

The Commissioner hereby issues the following Findings of Fact, Conclusions of 

Law, and Desist and Refrain Order under the authority of Section 10086 of the Code. 

FINDINGS OF FACT 

1 . On November 2, 1995, the Department issued a real estate salesperson 

9 license to DICKSON. 

10 2. On June 19, 2001, the Department issued a real estate broker license to 

11 DICKSON. 

3 . 12 On August 22, 2005, the Department filed an Accusation, H-9349 SF, 

13 against DICKSON alleging violations of real estate law. 

14 4. Effective January 12, 2006, the Department and DICKSON entered into a 

15 
Stipulation and Agreement for the purposes of settling and disposing of the Accusation filed on 

16 August 22, 2005. The Stipulation and Agreement revoked DICKSON's real estate broker license 

17 but granted her a right to a restricted broker license. 

18 5 . On February 8, 2006, the Department issued a restricted real estate broker 

19 license to DICKSON. 

20 6. On July 23, 2009, the Department filed an Accusation, H-5246 SAC, 

21 against DICKSON alleging violations of real estate law. 

22 7. Effective December 25, 2009, the Department and DICKSON entered into 

23 a Stipulation and Agreement for the purposes of settling and disposing of the Accusation filed on 

24 July 23, 2009. The Stipulation and Agreement revoked DICKSON's restricted real estate broker 

25 license but granted DICKSON the right to a restricted real estate salesperson license if 

26 DICKSON made application and paid the appropriate fee for the restricted license within 90 days 

27 from the effective date of the Decision. 
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8. DICKSON failed to apply for the restricted real estate salesperson license 

2 within 90 days from the effective date of the Decision. 

W 9. Since December 25, 2009, DICKSON has not been licensed in any 

capacity by the Department. 

U On January 15, 2021, a Department investigator interviewed Julie R. and 

a Beth R. in regards to DICKSON collecting payments for loans secured by real property. Beth R. 

stated that her husband, who had passed away, owned some properties and DICKSON was 

helping them out by accepting checks and tracking the balances of the loans. Julie R. stated that 

9 
DICKSON sends them copies of receipts and invoices, keeps track of interest and principal 

10 payments, and charges fifteen dollars per month per note. 

11 11. On January 15, 2021, Julie R. and Beth R. emailed a Department 

12 investigator a copy of an invoice from DICKSON. The invoice charged fifteen dollars per note 

13 per month for seven notes and was dated December 10, 2020. 

14 12. On March 5, 2021, DICKSON emailed a Department investigator and 

15 stated she keeps track of borrower payments for principal and interest, receives payment, and 

16 forwards borrower payments on to Beth R.'s Provident Trust Group ("Provident"). 

17 13. On March 9, 2021, Julie R. emailed a Department investigator and stated 

18 DICKSON prints out and sends invoices to borrowers with the amount due for monthly principal 

19 and interest. After a payment is received, DICKSON then fills out a deposit slip and mails the 

20 borrower's payment to Provident, the custodian of the Deed of Trust. 

21 CONCLUSIONS OF LAW 

22 14. Based on the findings of fact contained in paragraphs 1 through 13, above, 

23 DICKSON, among other things, collected payments and/or performed services for borrowers or 

24 lenders or note owners in connection with loans secured directly or collaterally by liens on real 

25 property for or in expectation of compensation in violation of Sections 10130 and 10131(d) of 

26 the Code. 

27 

3 



DESIST AND REFRAIN ORDER 

N Based on the Findings of Fact and Conclusions of Law stated herein, REGINA 

w CHEREE DICKSON IS HEREBY ORDERED to immediately Desist and Refrain from 

performing any and all acts within the State of California for which a real estate broker license is 

required, in particular, to immediately Desist and Refrain collecting payments and/or performing 

services for borrowers or lenders or note owners in connection with loans secured directly or 

collaterally by liens on real property for compensation unless and until a real estate broker license 

is obtained. 

9 8 . 12 . 21DATED: 

10 

11 DOUGLAS R. McCAULEY 
REAL ESTATE COMMISSIONER 

12 

13 

14 

15 
-NOTICE-

16 Business and Professions Code Section 10139 provides that "Any person acting 

17 
as a real estate broker or real estate salesperson without a license or who advertises using words 

18 indicating that he or she is a real estate broker without being so licensed shall be guilty of a 

19 public offense punishable by a fine not exceeding twenty thousand dollars ($20,000), or by 

20 imprisonment in the county jail for a term not to exceed six months, or by both fine and 

21 imprisonment; or if a corporation, be punished by a fine not exceeding sixty thousand dollars 

22 ($60,000)...."' 

23 

24 

25 

26 

27 
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Structural Results



ISO 32000-1:2008



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		2						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		3						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		4						Document		Valid Document element		Not Applicable		No Document elements were detected in this document.		

		5						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		6						Link Annotations		Link Annotations - Valid Tagging		Not Applicable		No tagged Link annotations were detected in this document.		

		7						Link Annotations		Link Destination		Not Applicable		No Link annotations were were detected in this document.		

		8						Links		Includes Link Annotation		Not Applicable		No Link tags were detected in this document.		

		9						List		Valid Children		Not Applicable		No List elements were detected in this document.		

		10						List Item		LI - Valid Parent		Not Applicable		No List Items were detected in this document.		

		11						List Item		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		12						List Item		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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WCAG 2.0 AA (Revised Section 508 - 2017)



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		1		Tags->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Department of Real Estate, AUG 20 2021" is appropriate for the highlighted element.		Verification result set by user.

		2		4		Tags->25		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Signature of Douglas R. McCauley" is appropriate for the highlighted element.		Verification result set by user.

		3						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		4				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		5				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		6						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		7				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of DICKSON, H12539SF is appropriate for this document.		Verification result set by user.

		8				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (en) is appropriate for the document.		Verification result set by user.

		9						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		10						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Not Applicable		No Link annotations were detected in document.		

		11						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		12						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		13						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		14						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		15						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		16						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		17						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Not Applicable		No tagged Link annotations were detected in this document.		

		18						Guideline 1.3 Create content that can be presented in different ways		Links		Not Applicable		No Link tags were detected in this document.		

		19						Guideline 1.3 Create content that can be presented in different ways		List Item		Not Applicable		No List Items were detected in this document.		

		20						Guideline 1.3 Create content that can be presented in different ways		List		Not Applicable		No List elements were detected in this document.		

		21						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		30						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Not Applicable		No List elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		35						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Not Applicable		Document does not have annotations		

		36						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		37						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Not Applicable		No Link annotations were detected in this document.		

		38						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		39						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		40						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		41						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Not Applicable		No actions were detected in this document.		

		42						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		43						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		44						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		45		1,2,3,4		Artifacts->8->0,Artifacts->9->0,Artifacts->10->0,Artifacts->11->0,Artifacts->12->0,Artifacts->13->0,Artifacts->14->0,Artifacts->15->0,Artifacts->16->0,Artifacts->17->0,Artifacts->18->0,Artifacts->19->0,Artifacts->20->0,Artifacts->21->0,Artifacts->22->0,Artifacts->23->0,Artifacts->24->0,Artifacts->3->0,Artifacts->4->0,Artifacts->5->0,Artifacts->6->0,Artifacts->7->0,Artifacts->8->0,Artifacts->9->0,Artifacts->10->0,Artifacts->11->0,Artifacts->12->0,Artifacts->13->0,Artifacts->14->0,Artifacts->15->0,Artifacts->16->0,Artifacts->17->0,Artifacts->18->0,Artifacts->19->0,Artifacts->20->0,Artifacts->21->0,Artifacts->22->0,Artifacts->23->0,Artifacts->24->0,Artifacts->3->0,Artifacts->4->0,Artifacts->5->0,Artifacts->6->0,Artifacts->7->0,Artifacts->8->0,Artifacts->9->0,Artifacts->10->0,Artifacts->11->0,Artifacts->12->0,Artifacts->13->0,Artifacts->14->0,Artifacts->15->0,Artifacts->16->0,Artifacts->17->0,Artifacts->18->0,Artifacts->19->0,Artifacts->20->0,Artifacts->21->0,Artifacts->22->0,Artifacts->23->0,Artifacts->24->0,Artifacts->25->0,Artifacts->3->0,Artifacts->4->0,Artifacts->5->0,Artifacts->6->0,Artifacts->7->0,Artifacts->8->0,Artifacts->9->0,Artifacts->10->0,Artifacts->11->0,Artifacts->12->0,Artifacts->13->0,Artifacts->14->0,Artifacts->15->0,Artifacts->16->0,Artifacts->17->0,Artifacts->18->0,Artifacts->19->0,Artifacts->20->0,Artifacts->21->0,Artifacts->22->0,Artifacts->23->0,Artifacts->24->0		Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Warning		An untagged Text element has been detected in this document. CommonLook has automatically placed those in an Artifact.		

		46				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		47				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		48				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		49				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		
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