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7

8 BEFORE THE DEPARTMENT OF REAL ESTATE

9 STATE OF CALIFORNIA

* * *10

)In the Matter of the Accusation of11
NO. H-7506 SAC)

12 )CHRISTINA LOUISE RATCLIFF,
ACCUSATION)

13 )Respondent.
)

14

The Complainant, HEATHER NISHIMURA, acting in her official capacity as a15

16 Supervising Special Investigator of the State of California, for cause of Accusation

17 against CHRISTINA LOUISE RATCLIFF ("Respondent"), also known as CHRISTINA GEER,

18 is informed and alleges as follows:

19 1

20 At all times herein mentioned, Respondent was and is presently licensed and/or

21 has license rights under the Real Estate Law, Part 1 of Division 4 of the California Business and

22 Professions Code (the Code) by the Department of Real Estate (the Department) as a real estate

23 salesperson as defined in Section 10016 of the Code. Respondent presently has an active

24 mortgage loan originator ("MLO") license endorsement (NMLS ID 1154319) that was issued on

25 March 16, 2021. At all times mentioned herein Respondent performed mortgage loan originator

26 activities for California Loan Associates Inc. ("CLA").
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1 2

2
At all times herein mentioned, Respondent performed one or more acts set forth in

3
Section 10131 of the Code, for compensation or in expectation of a compensation. Pursuant to

4
Section 10131(d) of the Code, Respondent solicited borrowers or lenders for or negotiated loans

5
or collected payments or performed services for borrowers or lenders or note owners in

6
connection with loans secured directly or collaterally by liens on real property or on a business

7 opportunity.

8 3

9
From about April 2023, Respondent acted on behalf of Jordan P., Sabrina S., and

10
Mason G, ("Borrowers") in applying for and obtaining a loan for Borrowers for the purchase of

11
the property located at 3612 Owens Way, North Highlands CA 95660 ("subject property").

12 4

13
On or about April 20, 2023 and May 1, 2023, Respondent acted as the loan

14
originator for a residential mortgage loan on the subject property and prepared Uniform

15
Residential Loan Applications ("loan applications") on behalf of Borrowers. These loan

16
applications were signed by Respondent and Borrowers on or about April 20, 2023 and May 1,

17
2023 respectively, and were intended for the purchase of the subject property.

18 5

19
Respondent listed a "Gift of Equity" of at least $14,525.00 on Borrower Jordan

20
P's loan applications. The source of this gift was listed as "Relative". Further, question 5aC

21
asked, "Are you borrowing any money for this real estate transaction (e.g., money for your

22
closing costs or down payment) or obtaining any money from another party, such as the seller or

23
realtor, that you have not disclosed on this loan application". Respondent marked "No".

24 6

25
Borrower, Sabrina S's loan applications included question 5aC which asked, "Are

26
you borrowing any money for this real estate transaction (e.g., money for your closing costs or
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1 down payment) or obtaining any money from another party, such as the seller or realtor, that you

2 have not disclosed on this loan application". Respondent marked "No".

73

4 Borrower, Mason G's loan applications included a question 5a.A. which asked,

5 "Will you occupy the property as your primary residence?"

6 Respondent marked "Yes". Further, question 5a.C. asked, "Are you borrowing

7 any money for this real estate transaction (e.g., money for your closing costs or down payment)

8 or obtaining any money from another party, such as the seller or realtor, that you have not

9 disclosed on this loan application" Respondent marked "No".

810

11 On or about May 22, 2023, Respondent acted as the loan originator for a

12 residential mortgage loan on the subject property and prepared loan closing documents for

13 Borrowers to sign. On or about May 22, 2023, Borrowers signed the loan closing documents

14 which were intended for the purchase of the subject property.

915

16 The loan closing documents included a document titled "Occupancy Affidavit and

17 Financial Status" which stated:

18 "We the undersigned Borrower(s) of the above captioned property understand that

19 one of the conditions of our loan is that we occupy the subject property and we do

20 hereby certify as follows:

21 " We will occupy the subject property upon close of escrow; if unable to

22 occupy by close of escrow, we will occupy by the following date July 21,

23 2023."

24 Borrowers signed this "Occupancy Affidavit and Financial Status" document on

25 or about May 22, 2023.

26 ///
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2 The loan closing documents also included a document titled "Settlement

3 Certification" which stated:

4 "CERTIFICATION OF BUYER IN AN FHA-INSURED LOAN

5 TRANSACTION

6 I certify that I have no knowledge of any loans that have been or will be made to

7 me (us) or loans that have been or will be assumed by me (us) for purposes of

8 financing this transaction, other than those described in the sales contract dated

9 April 13, 2023 (including addenda)."

10

11 CERTIFICATION OF SELLER IN AN FHA-INSURED LOAN

12 TRANSACTION

13 I certify that I have no knowledge of any loans that have been or will be made to

14 the borrower(s), or loans that have been or will be assumed by the borrower(s),

15 for purposes of financing this transaction, other than those described in the sales

16 contract dated (blank) (including addenda). I certify that I have not and will not

17 pay or reimburse the borrower(s) for any part of the cash downpayment. I certify

18 that I have not and will not pay or reimburse the borrower(s) for any part of the

19 borrower's closing costs which have not been previously disclosed in the sales

20 contract (including addenda)."

21

22 Borrowers signed this "Settlement Certification" document on or about May 22,

23 2023. Sellers, Jerry M. and Tiffany M. ("Sellers"), signed this "Settlement Certification"

24 document on or about May 23, 2023.
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111

2 In submitting the loan applications and loan closing documents referred to above,

3 Respondent represented to the lender, Royal Pacific Funding Corporation ("RPFC") doing

4 business as BluePoint Mortgage, that borrower, Mason G., intended to occupy the Subject

5 Property as his primary residence. In truth, Respondent knew or should have known that Mason

6 G. had no intention of occupying the property.

127

8 In submitting the loan applications and loan closing documents referred to above,

9 Respondent represented to lender RPFC, that Borrowers, had no knowledge of any loans that

10 have been or will be made to them for purposes of financing this transaction. In addition, on or

11 about May 19, 2023, Respondent facilitated the signing of a "Gift Letter" by Seller Jerry M.

12 stating that he made a gift of $14,210 to Borrower, Jordan P. Seller, Jerry M. further stated that

13 his relationship to Borrower Jordan P. is "Brother", and that no repayment of the gift is expected

14 or implied in the form of cash or future services of the recipient. The "Gift Letter" further stated

15 that the source of the gift is "3.5% gift of equity based on the 406,000 purchase price". The

16 source of the gift being "3.5% gift of equity based on the 406,000 purchase price" was restated in

17 Addendum 3 of the California Residential Purchase Agreement, which addendum was signed on

18 or about May 12, 2023 by Borrowers and Sellers.

1319

20 In fact, contrary to the documents submitted to the lender, Sellers were expecting

21 to be repaid and the "Gift of Equity" was actually a loan that Borrowers, Jordan P. and Sabrina

22 S., were required to repay to the Sellers after the close of escrow. Respondent coordinated and

23 facilitated this loan that the borrowers were required to repay to the sellers after the close of

24 escrow.

1425

26 On or about August 19, 2025, Respondent spoke with a HUD representative

27 regarding the loan origination. During this conversation, the HUD representative informed

- 5-



1
Respondent that she was investigating possible fraud. Respondent replied, "I made no money on

2
this deal. If I had committed fraud, I would have made sure I made money on it!" In fact,

3
Respondent earned compensation of $6,078.41 and was paid $4,078.41 on or about May 25,

4 2023 by CLA for her loan origination services for this transaction.

5 15

6
The acts and/or omissions of Respondent described above constitute violations of

7
Sections 10176(a) (substantial misrepresentation); 10176(i) (fraud or dishonest dealing); 10176(c)

8
(ongoing series of omissions); 10177(d) (willful disregard of real estate laws); 10177(f) (acts

9
warranting denial); (10177(g) (negligence or incompetence); and/or 10177(j) (fraud or dishonest

10
dealing) of the Code and constitute grounds for disciplinary action under the provisions of the

11
Code. In addition, the acts and/or omissions of Respondent also constitute grounds under Sections

12
10166.051(b) and 10166.05(c) for the suspension or revocation of Respondent's MLO license

13 endorsement.

14 COST RECOVERY

15 16

16
Section 10106 of the Code provides, in pertinent part, that in any order issued in

17
resolution of a disciplinary proceeding before the Department, the Commissioner may request

18
the Administrative Law Judge to direct a licensee found to have committed a violation of this

19
part to pay a sum not to exceed the reasonable costs of the investigation and enforcement of the

20 case.

21
WHEREFORE, Complainant prays that a hearing be conducted on the allegations

22
of this Accusation and that upon proof thereof, a decision be rendered imposing disciplinary

23
action against all licenses and license rights of Respondent under the Code, including, but not

24
limited to, broker license(s), salesperson license(s), and MLO license endorsement(s), for the

25 ///

26 ///

///27

- 6 -



1 reasonable cost of investigation and agency attorney's fees in this matter, and for such other and

2 further relief as may be proper under other provisions of law.

3

4

5

Heather Nishimura
6

HEATHER NISHIMURA
7 Supervising Special Investigator

8 Dated at Sacramento, California,

9
this Apr 16, 2026

10

11

12 DISCOVERY DEMAND

13 Pursuant to Sections 11507.6, et seq. of the Administrative Procedure Act, the

14 Department of Real Estate hereby makes demand for discovery pursuant to the guidelines set

15 forth in the Administrative Procedure Act. Failure to provide Discovery to the Department of

16 Real Estate may result in the exclusion of witnesses and documents at the hearing or other

17 sanctions that the Office of Administrative Hearings deems appropriate.

18

19

20

21

22

23

24

25

26

27
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Structural Results



ISO 32000-1:2008



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		4						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		5						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		6						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		7						Link Annotations		Link Annotations - Valid Tagging		Not Applicable		No tagged Link annotations were detected in this document.		

		8						Links		Includes Link Annotation		Not Applicable		No Link tags were detected in this document.		

		9						List		Valid Children		Not Applicable		No List elements were detected in this document.		

		10						List Item		LI - Valid Parent		Not Applicable		No List Items were detected in this document.		

		11						List Item		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		12						List Item		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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WCAG 2.0 AA (Revised Section 508 - 2017)



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		1		Tags->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "filed 04/17/2026 by department of real estate" is appropriate for the highlighted element.		Verification result set by user.

		2						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		3						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		4						Guideline 1.3 Create content that can be presented in different ways		Tagged Document		Passed		Tags have been added to this document.		

		5				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		6				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for large text and images of large-scale text where it should have a contrast ratio of at least 3:1.  Incidental content or logos are exempt.		Verification result set by user.

		7						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		8				Doc		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Number of headings and bookmarks do not match.		Verification result set by user.

		9		1		Tags->0->0		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Heading text and bookmark text do not match.		Verification result set by user.

		10		1		Tags->0->2		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		The heading level for the highlighted heading is 1 , while for the highlighted bookmark is 2. Suspending further validation.		Verification result set by user.

		11				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of Christina Louise Ratcliff H-07506 SAC is appropriate for this document.		Verification result set by user.

		12				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (en-US) is appropriate for the document.		Verification result set by user.

		13						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		14						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		15						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Not Applicable		No Link annotations were detected in document.		

		16						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		17						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		18						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		19						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		20						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		21						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Not Applicable		No tagged Link annotations were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Links		Not Applicable		No Link tags were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		List Item		Not Applicable		No List Items were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		List		Not Applicable		No List elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		35						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Not Applicable		No List elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		37						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		38						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		39						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		40						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Not Applicable		Document does not have annotations		

		41						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		42						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Not Applicable		No Link annotations were detected in this document.		

		43						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		44						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		45						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		46						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		47						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		48				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		49				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		50				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		51				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		52				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 5 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		53				Pages->5		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 6 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		54				Pages->6		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 7 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		
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