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3 By B dew 
Telephone: (916) 576-8700 

4 

a 

BEFORE THE STATE OF CALIFORNIA 

DEPARTMENT OF REAL ESTATE 

10 

11 To: NO. H-7412 SAC 

12 ABOVE PAR REAL ESTATE SERVCES LLC ) ORDER TO DESIST AND REFRAIN 

13 and PATSY A. ROGERS 
(B&P Code Section 10086) 

14 

15 The Real Estate Commissioner (Commissioner) of the California Department of 

16 Real Estate (Department) caused an investigation to be made of the activities of ABOVE PAR 

17 REAL ESTATE SERVICES LLC (APRES) and PATSY A. ROGERS (ROGERS), including 

18 engaging in the business of, acting in the capacity of, advertising, or assuming to act as a real 

19 estate broker in the State of California within the meaning of Section 10131 (b) of the California 

20 Business and Professions Code (Code). Based upon the findings of that investigation as set forth 

21 below, the Commissioner has determined and is of the opinion that: 

22 APRES and ROGERS have violated Section 10130 of the Code by engaging in 

23 the business of or acting as a real estate broker, within the meaning of Section 10131 (b) 

24 (Engaging in Property Management Activities) of the Code without first having obtained a real 

25 estate broker license from the Department. Furthermore, based on the investigation, the 

26 Commissioner hereby issues the following Findings of Fact, Conclusions of Law, and Desist and 

27 Refrain Order under the authority of Section 10086 of the Code. 



FINDINGS OF FACT 

N 1. APRES is a California limited liability company engaged in the operation 

w and conduct of a property management business. At no time herein mentioned has APRES been 

4 licensed by the Department. ROGERS is the owner of APRES. 

2. At all times herein mentioned, ROGERS was and is presently and/or has 

license rights under the Real Estate Law, Part 1 of Division 4 of the Code by the Department as a 

7 real estate salesperson. 

oo 3. ROGERS has been employed and affiliated with Angela Marie Porter-

9 Rigdon, a real estate broker since November 15, 2019. At no time mentioned herein did Angela 

10 Marie Porter-Rigdon authorize Respondent to conduct any property management activities. 

11 4. During the period of time set out below, APRES and ROGERS performed one 

12 or more of the following acts for another or others, for compensation or in expectation of 

13 compensation, within the meaning of Section 10131 (b) of the Code including leasing, renting, or 

14 offering places to rent, soliciting listings of places for rent, or soliciting for prospective tenants, 

15 negotiating the sale or purchase of leases of real property or collecting rents on real property for 

16 compensation or in expectation of compensation. 

17 5. APRES and ROGERS negotiated and signed property management agreements 

18 (PMA) to rent, operate and manage properties on behalf of the Owners for compensation, 

19 including but not limited to the following: 

20 

Date of PMA Property Owner Property Location 
21 9/22/2020 Cecil H. 6540 Bremen Drive, Citrus Heights 

11/8/2021 Veronica H. 10193 Crawford Way, Sacramento
22 

4/24/2022 Tamiko Br. 1351 Diamond Avenue, Sacramento 
23 3/3/2023 Marni W. 2166 Okita Court, Sacramento 

2100 Tevis Road, Sacramento4/30/2023 Rodney H. 
24 9/21/2023 Lyle G. and Estelle G. 3116 Martin Luther King, Jr. Blvd, Sacramento 

9/26/2023 Alfred R 3524 Alberghini Street, Sacramento
25 

26 

' APRES and ROGERS continued to perform property management services for the property
27 located at 2100 Tevis Road, Sacramento until at least October 2023. 



9/27/2023 
9/29/2023 
10/28/2023

N 
10/31/2023 

w 3/7/2024 
3/13/2024 
5/1/2024 

un 

Stephanie C. 
Emmanuel A.K. 
Allen M 
Sophia S. 

Betty J.L. 
Nicole G. 
Boakai K. 

2824 Edison Avenue, Sacramento 
9054 Montoya Street, #1, Sacramento 
3113 Laurelhurst Drive, Sacramento 
7867 Fawn Trail Way, Antelope 
3055 5th Avenue, Sacramento 

6549 Donegal Drive, Citrus Heights 
8517 Montpelier Way, Sacramento 

and thereafter continued to perform property management services for the subject properties 

until at least April 9, 2024. 

CONCLUSIONS OF LAW 

Based on the Findings of Fact contained in Paragraphs 1 through 5, above, 

10 APRES and ROGERS have performed and/or participated in property management activities 

11 which require a real estate broker license under Sections 10130 and 10131(b) of the Code. Thus, 

12 APRES and ROGERS violated Section 10130 of the Code. 

13 DESIST AND REFRAIN ORDER 

14 Based on the Findings of Fact and Conclusions of Law stated herein, ABOVE 

15 PAR REAL ESTATE SERVICES, LLC and PATSY A. ROGERS ARE HEREBY ORDERED 

16 to immediately Desist and Refrain from performing any and all acts within the State of 

17 California for which a real estate broker license is required, in particular, to immediately Desist 

18 and Refrain from providing or participating in property management services for others and for 

19 compensation unless and until a real estate broker license is obtained. 

20 DATED: 3/3 / 2025 
21 

CHIKA SUNQUIST 
22 REAL ESTATE COMMISSIONER 

23 

24 maver Melarthe 
By: Marcus L. McCarther 

25 Chief Deputy Real Estate Commissioner 

26 

27 



N -NOTICE-

w Business and Professions Code Section 10139 provides that "Any person acting 

as a real estate broker or real estate salesperson without a license or who advertises using words 

indicating that he or she is a real estate broker without being so licensed shall be guilty of a 

public offense punishable by a fine not exceeding twenty thousand dollars ($20,000), or by 

7 
imprisonment in the county jail for a term not to exceed six months, or by both fine and 

8 
imprisonment; or if a corporation, be punished by a fine not exceeding sixty thousand dollars 

9 
($60,000)...." 

10 
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Total number of tests requested: 81
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Total of User Verify statuses: 0
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Structural Results


ISO 32000-1:2008


 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		2						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		3						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		4						Table		Valid Children		Passed		All Table elements passed.		

		5						Table		Regularity		Passed		All tables detected are regular.		

		6						Table Cells		TD - Valid Parent		Passed		All Table Data Cells and Header Cells passed		

		7		2		Tags->13		Table Rows		Parent and children are valid		Passed		A tag of type TR may not have Tags Root as a parent		Verification result set by user.

		8						Document		Valid Document element		Not Applicable		No Document elements were detected in this document.		

		9						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		10						Link Annotations		Link Annotations - Valid Tagging		Not Applicable		No tagged Link annotations were detected in this document.		

		11						Link Annotations		Link Destination		Not Applicable		No Link annotations were detected in this document.		

		12						Links		Includes Link Annotation		Not Applicable		No Link tags were detected in this document.		

		13						List		Valid Children		Not Applicable		No List elements were detected in this document.		

		14						List Item		LI - Valid Parent		Not Applicable		No List Items were detected in this document.		

		15						List Item		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		16						List Item		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		17						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		18						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		19						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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    WCAG 2.1 AA


     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		1		Tags->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Stamp of Department of Real Esate, filed on April 5, 2025, signed by R. Dew." is appropriate for the highlighted element.		Verification result set by user.

		2		3		Tags->22		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Signature block, dated March 3, 2025, signed by Marcus L. McCarther as Chief Deputy Real Esate Commissioner for Chika Sunquist as Real Estate Commissioner" is appropriate for the highlighted element.		Verification result set by user.

		3						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Passed		All Table Data Cells and Header Cells passed		

		4		2		Tags->13		Guideline 1.3 Create content that can be presented in different ways		Table Rows		Passed		A tag of type TR may not have Tags Root as a parent		Verification result set by user.

		5						Guideline 1.3 Create content that can be presented in different ways		Table		Passed		All Table elements passed.		

		6						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		7						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Passed		All table cells have headers associated with them.		

		8		2,3		Tags->12,Tags->14,Tags->16		Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Passed		Table doesn't define the Summary attribute.		Verification result set by user.

		9						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Passed		All TH elements define the Scope attribute.		

		10						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		11						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		12				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		13				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		Verification result set by user.

		14						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		15						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		16		1		Tags->1->1		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		Passed		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		17						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		18				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of Above Par Real Estate Services LLC and Patsy A. Rogers H-7412 SAC is appropriate for this document.		Verification result set by user.

		19				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (en) is appropriate for the document.		Verification result set by user.

		20				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		21				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		22				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		23				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		24						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		25						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Not Applicable		No Link annotations were detected in document.		

		26						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		27						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		28						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Not Applicable		No tagged Link annotations were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Links		Not Applicable		No Link tags were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		List Item		Not Applicable		No List Items were detected in this document.		

		35						Guideline 1.3 Create content that can be presented in different ways		List		Not Applicable		No List elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		37						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		38						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		39						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		40						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		41						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		42						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Not Applicable		No List elements were detected in this document.		

		43						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		44						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Not Applicable		Document does not have annotations		

		45						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		46						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		47						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		48						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Not Applicable		No Link annotations were detected in this document.		

		49						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		50						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		51						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		52						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		53						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		54						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		55						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		56						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		57						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Not Applicable		No actions were detected in this document.		

		58						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		59						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		60						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		61						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		
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