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In the Matter of the Accusation of No. H-05270 SD 

12 
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10 ORDER ACCEPTING VOLUNTARY SURRENDER OF 

20 MORTGAGE LOAN ORIGINATOR LICENSE ENDORSEMENT 

21 On or about February 24, 2023, Respondent FIDELITY GENERAL, INC. 

22 petitioned the Commissioner of the Department of Real Estate ("Department" or "DRE"), 

23 under California Business and Professions Code section 10100.2, to voluntarily surrender 

24 its Mortgage Loan Originator ("MLO") license endorsement (NMLS ID 1 124345) and/or 

25 license endorsement rights that had been issued under its now-surrendered real estate broker 

26 license and/or licensing rights (DRE ID 01961872, surrendered as of December 9, 2022). 
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IT IS HEREBY ORDERED that Respondent FIDELITY GENERAL, INC.'s 

2 petition for voluntary surrender of its MLO license endorsement and/or license endorsement 

3 rights is accepted as of the effective date of this Order as set forth below, based upon the 

understanding and agreement expressed in Respondent's Declaration dated February 24, 2023 

5 (attached as Exhibit "A" hereto). If applicable, the license certificate and pocket card of 

6 FIDELITY GENERAL, INC. shall be sent to the below listed address so that they reach the 

7 Department of Real Estate on or before the effective date of this Order: 

Department of Real Estate 

Attn: Licensing Flag Section 
P. O. Box 137013 

10 Sacramento, CA 95813-7013 

11 This Order shall become effective at 12 o'clock noon on 

12 NOV 2 8 2023 

13 
IT IS SO ORDERED 10 / 31 / 2023 

14 

15 DOUGLAS R. McCAULEY 
REAL ESTATE COMMISSIONER 

16 

17 

18 

By: MARCUS MCCARTHER 
Chief Deputy Real Estate Commissioner 
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N 

w 

BEFORE THE DEPARTMENT OF REAL ESTATE 
10 

STATE OF CALIFORNIA 

11 

12 
In the Matter of the Accusation of No. H-05270 SD 

13 

FIDELITY GENERAL, INC. and 
14 KENNETH W. TERRILL, individually 

and as designated officer of
15 

Fidelity General, Inc., 

16 

Respondents. 
17 

18 DECLARATION 

19 My name is KENNETH W. TERRILL, and I have been an officer of FIDELITY 

20 GENERAL, INC. from September 10, 2018 to September 9, 2022. FIDELITY GENERAL, 

21 INC., which previously been licensed as a real estate broker with a Mortgage Loan Originator 

22 license endorsement, surrendered its broker license and/or license rights on December 9, 2022. 

23 I am authorized and empowered to sign this declaration on behalf of FIDELITY GENERAL, 

24 INC. I am acting on behalf of FIDELITY GENERAL, INC. in this matter. 

25 In lieu of proceeding in this matter in accordance with the provisions of the 

26 Administrative Procedure Act (Sections 11400 et seq., of the California Government Code), 

27 FIDELITY GENERAL, INC. wishes to voluntarily surrender its Mortgage Loan Originator 
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("MLO") license endorsement and/or license endorsement rights that was issued under its now-

N surrendered real estate broker license issued by the Department of Real Estate ("Department"), 

w pursuant to California Business and Professions Code section 10100.2. 

I understand that FIDELITY GENERAL, INC., by so voluntarily surrendering its 

MLO license endorsement and/or license endorsement rights, can only have it reinstated or 

issued in accordance with the provisions of California Government Code section 11522. I also 

understand that by so voluntarily surrendering its MLO license endorsement, FIDELITY 

GENERAL, INC. agrees to the following: 

19 1. The filing of this Declaration shall be deemed as its petition for voluntary 

10 surrender of its MLO license endorsement (NMLS ID 1 124345) under its now-surrendered real 

11 estate broker license (Department ID 01961872). 

12 2. It shall also be deemed to be an understanding and agreement by FIDELITY 

13 GENERAL, INC. that it waives all rights it has to require the Commissioner to prove the 

14 allegations contained in the Accusation filed in this matter at a hearing held in accordance with 

15 the provisions of the Administrative Procedure Act (California Government Code sections 

16 1 1400 et seq.), and that it also waives other rights afforded to it in connection with the hearing, 

17 such as the right to discovery, the right to present evidence in defense of the allegations in the 

18 Accusation and the right to cross-examine witnesses. 

19 3. I further agree on behalf of FIDELITY GENERAL, INC. that upon 

20 acceptance by the Commissioner, as evidenced by an appropriate order, all affidavits and all 

21 relevant evidence obtained by the Department in this matter prior to the Commissioner's 

22 acceptance, and all allegations contained in the Accusation filed in the Department Case No. H-

23 05270 SD, may be considered by the Department to be true and correct for the purpose of 

24 deciding whether to grant reinstatement or issuance of a new MLO endorsement of FIDELITY 

25 GENERAL, INC. pursuant to California Government Code section 11522. 

26 4. FIDELITY GENERAL, INC. freely and voluntarily surrenders all of its MLO 

27 license endorsement under the Real Estate Law. 
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5. FIDELITY GENERAL, INC. cannot rescind its petition for voluntary 

N surrender. 

I declare under penalty of perjury under the laws of the State of California that 

the above is true and correct and that I am acting freely and voluntarily on behalf of FIDELITY 

GENERAL, INC. to surrender its MLO endorsement and/or license endorsement rights attached 

thereto, under the Real Estate Law. 

This declaration was executed 2023, at2/24
California. 

10 

11 FIDELITY GENERAL, INC. 
By: Kenneth W. Terrill
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Results Summary:



Number of Pages: 5



Total number of tests requested: 69



Total of Failed statuses: 0



Total of Warning statuses: 6



Total of Passed statuses: 11



Total of User Verify statuses: 0



Total of Not Applicable statuses: 56



Structural Results



ISO 32000-1:2008



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		4						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		5						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		6						Link Annotations		Link Annotations - Valid Tagging		Not Applicable		No tagged Link annotations were detected in this document.		

		7						Link Annotations		Link Destination		Not Applicable		No Link annotations were detected in this document.		

		8						Links		Includes Link Annotation		Not Applicable		No Link tags were detected in this document.		

		9						List		Valid Children		Not Applicable		No List elements were detected in this document.		

		10						List Item		LI - Valid Parent		Not Applicable		No List Items were detected in this document.		

		11						List Item		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		12						List Item		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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WCAG 2.0 AA (Revised Section 508 - 2017)



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		1		Tags->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "filed 11/7/23 by department of real estate" is appropriate for the highlighted element.		Verification result set by user.

		2						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		3				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		4				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		5						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		6				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of Fidelity General, Inc and Kenneth W. Terrill H-05270 SD is appropriate for this document.		Verification result set by user.

		7				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (en) is appropriate for the document.		Verification result set by user.

		8						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		9						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Not Applicable		No Link annotations were detected in document.		

		10						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		11						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		12						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		13						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		14						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		15						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		16						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Not Applicable		No tagged Link annotations were detected in this document.		

		17						Guideline 1.3 Create content that can be presented in different ways		Links		Not Applicable		No Link tags were detected in this document.		

		18						Guideline 1.3 Create content that can be presented in different ways		List Item		Not Applicable		No List Items were detected in this document.		

		19						Guideline 1.3 Create content that can be presented in different ways		List		Not Applicable		No List elements were detected in this document.		

		20						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		21						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		29						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Not Applicable		No List elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		34						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Not Applicable		Document does not have annotations		

		35						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		36						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Not Applicable		No Link annotations were detected in this document.		

		37						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		38						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		39						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		40						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Not Applicable		No actions were detected in this document.		

		41						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		42						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		43						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		44						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Warning		CommonLook created 81 artifacts to hold untagged text/graphical elements.		

		45				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		46				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		47				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		48				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		49				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 5 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		
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