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DEPARTMENT OF ESTATE
BY:

BEFORE THE DEPARTMENT OF REAL ESTATE
STATE OF CALIFORNIA

* k%

No. H-37696 LA
L-2012010821

In the Matter of the Accusation of
SOCORRO ORTEGA,

)
)
)
)
Respondent. ;
)
)

ORDER ACCEPTING VOLUNTARY SURRENDER OF REAL ESTATE LICENSE

On November 28, 2011, an Accusation was filed in this
matter against Respondent SOCORRQ ORTEGA.

Oon July 23, 2012, Respondent petitioned the Commissioner
to voluntarily surrender her real estate salesperson license
pursuant to Section 10100.2 of the Business and Professions Code.

IT IS HEREBY ORDERED thét Respondent SOCORRO ORTEGA'
petition for voluntary surrender of her real estate salesperson
license is accepted as of the effective date of this Order as set
forth below, based upbn the understanding and agreement expressed

in Respondent’s Declaration dated July 23, 2012, (attached as
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Exhibit “A” hereto). Respondent’s license certificate and pocket
card shall be sent to the below listed address so that they reach

the Department on or before the effective date of this Order:

DEPARTMENT OF REAL ESTATE
Attn: Licensing Flag Section
P. 0. Box 187000

Sacramento, CA 95818-7000

This Order shall become effective at 12 o'clock noon on

SEP 10 201

DATED: c;PZ;/&@/K -

L=

Real E ommissioner
By WA?é S.BELL
Chi¢f'Counsel
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0 |l the Matter of the Accusation of DRE No. R-37686 LA

|

n SOCORRD ORTEGA,. . ) OAH Ho, I~2012010823
1 ' < ) .
. ! ;
» Regposdent, ) :
i ' : b
: DECLARATTON ‘ . i
AR . '

) Hy name 45 SOCORRO CRTMGA, and T &m currently Licsmped
- A .

Bg & real astats salssperson, ancifoz: have 1icanhs. righks with

" reapact. to said License, I.am represented in this matter by !
: Frank ¥ Budd, Attorney at T, ) .' ' !
o " B In lleu of praqeeaing in this me'm'ter in accordance :
- with the proviglons of the h@i#strntive Frocedurs Act :

_ {Yections !LMBO el peq., of the Qovernwant Code), I wish to I

:: yoluntarily surrsndar 0y real eptate I.icanaa igsued by the l

24 “ Dep&rtmant of Real Estate {“Dapmmqnt’}, purguant to Business

2 and Professiona c:»d.a Saction 103.06 2 '
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H g understand that by 50 voluntarily surrendering wy !
2 {|1icenee, T may be relicensaed uy & mker or aa a ealazpersm i
3 {{only by petitioning f.o:: reinstatement ptmuant to Jection 11522
s lof the Goverrment Code. I aled understand that by g0’
]Vollmtarily surrsndering sy license, I mee ¢ the fallowinm
& ' 1, 9he £ilihg of this Declazition shall be deemkd ag ;
2 limy patitice for valmtary guyrender. '
8 : ' 2, It slml:i. a.'.tm be deea\ea Gt ba BB undarstanding
¢ lland agresment by me thet I miva ell rights I have ta requize

) 10 | the Oosmissioner £o" prove the allegatioﬁs containad in the
o, - 1 Mcuaaui.ou filed iun this mabtar at'. 'y haaz'ing 1_191& in acmerdanca
1 [|with che provieions af the Administzative Procedure Act

13 {} {Government, code sgc;;iona 13400 et aéq ), and that I also waive .
. othar rights afforduﬁ to ma in connodtion with the hearing such
15 aa the right to discovaz:y, the :::Lght to preseat evidenge (n |
1¢ || defanse of ::ha allsgations in the Acousatien snd the right to
17 lerass- lexanine vitnesses. ‘ _

N
i

18 .3, I further agwes thab Upon stceptance hy tha
18 [|Conmipggionayr,. aAs evigenced by an appropriatad order, ell
" 20 ||affidavits and f;ll Felovant evidence obtained by the Deparimeat 1
31 {[in this mapter prior to the comia'aiana:'a:anehptance, and sl |
22 {|allegarions comtained in- .tl:va Ancusaticn filed in the Dapevbment -
21 llcase wo, H-37686 LA, may be considered by the Daparlzmém: to be
1 ’l trus and correct for the fucpote of dechalng whather to grant
25 raliuansure or rsinsteument pursuant to Gwarnment; Code Sact:ion

as {11522 : : ' ' ' i !
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4, T freely and voluntarily surrender all my

t
. l1icenaes and 1icense rights under the Real Estate Law.
3 5. - A oopy of the Commigsiomer'e Criteria of

¢ ||Rehart1itation 15 srtached harato. If£.and when a petition
: ® llapplication is meda for raix_w‘.:a*;:emants of g surrendered licenss
! § 1lox andoxn.mas;nt, the Ranl Estate CQmmiSaion@r will congider am
one of the criteria of vebabilitatiem, whether ox Dot
restitution has been wbda to w who hag suffered .
0. monetary losges through ‘subata.ntiany. ralatgd” acts O b
n 11 |jomispeions of Roapondent(a}, whether of nat guch persans are
12 [lnamed in the investigation £ile in this case. - ' |
all ' I declare under penalty of perijury ut_:&er the laws of

" 38 llyva gtate of Omlifornia that the sbove is true and correct and
15

that thiz declarzstion was exeeubed _AF-23—72 _ - 3012, at

16
szmda_éﬁifés_. California.
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MARTHA J. ROSETT, Counsel (SBN 142072)  NOV 28 2011
Department of Real Estate

320 West Fourth St. #350 | DEPARTMENT OF REAL, ESTATE
Los Angeles, CA 90013 , BY: :

(213) 576-6982
(213) 620-6430

BEFORE THE DEPARTMENT OF REAL ESTATE

STATE OF CALIFORNIA

* % % ok

In the Matter of the Accusation of No. ﬁ-3,7696 LA

ACCUSATION

)
: )
SOCORRO ORTEGA, )

. ) '
)
)

Respondent.

The Complainant, Robin Trujillo, a Deputy Real Estate Commissioner, for the
Department of Real Estate of the State of California (“Department”) for cause of Accusation
against SOCORRO ORTEGA, is informed and alleges as follows:
| 1.
The Complainant, Robin Trujillo, a Deputy Real Estate Commissioner makes this
Accusation in her official capacity.
2.
SOCORRO ORTEGA (“Respondent”) has license rights as a real estate
salesperson. Respondent was first licensed by the Department as a real estate salesperson on.

September 9, 2010. Prior to that time, Respondent had never been licensed by the Department in
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any capacity. The Real Estate Plaza Inc. is her employing broker of record.
3.
During a period of time beginning on or before February 26, 2010, and continuing

through on or after May 11, 2010, Respondent engaged in the business of, acted in the capacity

of, advertised or assumed to act as a real estate broker in the State of California, within the

meaning of Business and .Professions Code (“Code”) Sections ]01?;1(d) and 10131.2, for orin
expectation of compensation. Respondent solicited consumers of loans secured by real property
and offe¥ed to negotiate with lenders on their behalf to modify the terms of the loans and prevent
foreclosure. Respondent also collected advance fees within the meaning of Code Sections 10026
and 10131.2.
4,
Specifically, in February of 2010, Respondent met with Fernando Fuentes
Briceno and Maria Dolqres Fuentes (“Borrowers”), who wanted to obtain a modification of their
home loans. Borrowers were referred to Respondent by an acquaintancé. Respondent
represented herself to be a licensed real estate agent, and offered to assist the Borrowers by
negotiating with their lender to lower their monthly payments, in exchanée for Borrowers paying
upfront fees to ORTEGA. |
5.
| Between February 26, 2010 and May 11, 2010, Respondent collected
approximately $5,500.00 from Borroweré as advance fees for loan modification services..
6.
Respondent failed to provide any services for Borrowers, and did not obtain any

relief for them. Respondent also refused to refund Borrowers’ money, or provide an accounting
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for the fees collected. : -
7.
As set forth above, Respondent solicited and entereci into loan modification
agreements, and collected advance fees from Borrowers when she was not licensed by the
Department as a broker or as a salesperson employed by a broker, Respondent unlawfully

engaged in activities requiring a real estate license prior to September 9, 2010 when she was not

|| licensed by the Department in any capacity.

8.
| The advance fees for loan modiﬁcatioﬁ services collected from borrowers
described above, were pot collected pursuant to written agreements submitted to or reviewed by
the Department prior to use. The advance fees were collected after the passage of Code Section
10085.
9.

At the time she coilected advance fees from Borrowers, Respondent was not
licensed as a broker or as a salesperson employed by a supervising employing broker. As such,
Respondent was not authorized to conduct activities requiring a real estate broker license
independently, or as an employee or agent of any other broker or company, licensed or
unlicensed. Respondent was not authorized to receive compensation for acting as Borrowers’
agent.

10.

The conduct, acts and/or omissions of Respondent SOCORRO ORTEGA in

soliciting borrowers and collecting advance fees from borrowers to perform acts requiring a real

estate license constitutes grounds to discipline the license and license rights of Respondent
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SOCbRRO ORTEGA pursuant to Code Sections 10130, 10085.5, 10177(d), and/or 10177(j).

WHEREFORE, Complainant prays that a hearing be conducted on the allegations
of this Accusatfon and that upon proof thereof, a decision be rendered imposing disciplinary '
action against all Iicensés and/or license rights of Respondent SOCORRO ORTEGA under the
Real Estate Law and for such other and further relief as may be proper under other applicable
provisions of law. |

Dated at Los Angeles, California

this T dayof N ovember ,2011.

@T/\«wﬁa

Robin Feyjillo -

Deputy Real Estate Comrmssaoner

cC: Socorro Ortega
The Real Estate Plaza, Inc./Jorge Campos, designated broker
Robin Tryjillo
Sacto.




